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O2 Boostbox – improving mobile coverage indoors
Sometimes it can be difficult to get a network signal because either your home-office or
office is enclosed, or you may find you can only get a signal at one or two places.
O2 customers can now use Boostbox, which will dramatically improve your mobile’s signal
strength.
What’s a Boostbox?
The O2 Boostbox is a small, low power 3G cell for home or office locations, giving 3G voice
and data coverage.
It’s a plug and play device and is connected to O2’s network via your broadband – you’ll
need a 3G handset and 3G SIM. There’s no change to your existing tariff.
The box doesn’t need any O2 network availability to function and can be deployed in groups
or connected via a LAN. It’s ideal for:





VIPs.
Home workers.
Branch offices.
In-building difficulties.

What’s on offer?
The following options are available through the standard home worker or small office plan:




Up to four concurrent calls up at up to 25 metres in range from the box.
The unit is plugged into a spare LAN port on a broadband router (doesn’t have to be
O2 broadband).
Closed user group ‘list’ of up to 32 mobile numbers.

Getting started
You will need a broadband connection, a spare LAN port and a mains power socket. The
Boostbox is straightforward to set up, just follow these four steps:
1. Connect the Boostbox to any spare Ethernet socket on your broadband router using
the enclosed Ethernet cable.
2. Plug in the Boostbox and switch it on.
3. The box will now automatically configure itself – this could take up to four hours.
4. Once all the lights are illuminated on the front, the Boostbox is ready to use.

Call your Activ Account Manager on 0191 270 6010 to see how we can make this
work for you.

